
Triptease Guest Data Sub Processors

Company Product What [1] How Processing activity HQ
Location

SCC

Triptease Inc Everything All N/A Access to all client data to
provide contracted service

USA

Triptease Singapore
PTE Ltd

Everything All N/A Access to all client data to
provide contracted service

Singapore

Cloudflare, Inc. Everything Cookies
HTTP Data

HTTPS Content delivery USA Click here

Fastly, Inc. Everything Cookies
HTTP Data

HTTPS Content delivery USA Appendix 3 here

The Rocket Science
Group, LLC.
(product: Mailchimp,
Mandrill)

Messages Guest
Personal Data

HTTPS Reporting guest contact details
to client

USA Click here
(Linked from
here)

MongoDB, Inc Messages Guest
Personal Data

TCP/TLS Database provider USA “3. Incorporation
of the Standard
Contractual
Clauses” in here.

Google, Inc. (Google
Cloud)

Everything All TCP/TLS
HTTPS

Infrastructure provider USA Click here

Google, Inc.
(Google Ads)

Meta,
Search

Cookies
Booking data

HTTPS Performance monitoring and
advertising services

USA Click here

https://www.cloudflare.com/en-gb/cloudflare-customer-scc/
https://www.fastly.com/data-processing
https://mailchimp.com/en-gb/legal/processor-processor-scc-2021/
https://mailchimp.com/en-gb/legal/data-processing-addendum/
https://www.mongodb.com/legal/dpa
https://cloud.google.com/terms/sccs/eu-p2p
https://support.google.com/adspolicy/answer/10042247


Google, Inc.
(Google Fonts)

Messages HTTP Data HTTPS Improves customer experience
with visual improvements

USA

D-edge, SAS. Meta Booking data
HTTP Data

HTTPS Performance monitoring France Not Required -
Within EU

WIHP, SAS. Meta Booking data
HTTP Data

HTTPS Performance monitoring France Not Required -
Within EU

Facebook, Inc. Retargeting Cookies
HTTP Data

HTTPS Advert retargeting USA Click here

Beeswax, Inc Retargeting Cookies
HTTP Data

HTTPS Advert retargeting USA Click here

Datadog, Inc. Everything Browsing
Cookies
Booking Data

TCP/TLS
HTTPS

Short term storage, allows
Triptease to monitor the health
of the applications

USA Click here

Rollbar Meta
Paid
Search
Messages

HTTP Data HTTPS System monitoring. Records
application errors

USA Click Download
here

Mouseback Limited All Browsing
Cookies
Booking data

HTTPS Performance management for
Paid Search

UK

The SaaSyPeople All All HTTPS Access to all client data to
provide contracted service

UK

[1] Data definitions:

All: All the data listed below

Browsing: Generic on site browsing data, visited landing page, visited search page, browser vendor, IP addresses (masked when stored)

https://www.facebook.com/help/566994660333381/?helpref=uf_share
https://www.beeswax.com/privacy/
https://www.datadoghq.com/legal/data-processing-addendum/
https://docs.rollbar.com/docs/data-processing-agreement
https://docs.rollbar.com/docs/data-processing-agreement


HTTP Data: Connections are made from the guest’s browser to services provided by this company. Basic information is unconditionally
sent. IP address, user agent, related service cookies.

Guest Personal Data: Name, Email, Address, Phone Number - Collected only when client sets up data capture message.

Cookies: Cookie data used to track usage on websites

Booking data: Booking reference, checkin, checkout, time of booking

Company Address

Triptease, Inc. c/o Knotel, Floor 7
43 W24th Street
New York, NY
10010

Triptease Singapore, PTE LTD. 7500A Beach Road #04-326
The Plaza
Singapore 19959

Cloudflare, Inc. 101 Townsend Street San Francisco, CA 94107

Fastly, Inc. 475 Brannan St. #300
San Francisco, CA 94107

The Rocket Science Group, LLC.
(product: Mailchimp, Mandrill)

675 Ponce de Leon Ave NE, Suite 5000, Atlanta, Georgia, 30308

MongoDB, Inc. 1633 Broadway
38th Floor
New York, NY 10019, USA



Google, Inc.
(products: Google Cloud, Google Ads, Google Fonts, Google Tag
Manager)

Mountain View
1600 Amphitheatre Parkway
Mountain View, CA 94043, USA

D-edge, SAS. 64-66 Rue des Archives
75003 Paris, France

WIHP, SAS. 77 rue du Faubourg Saint-Antoine
75011 Paris, France

Facebook, Inc. 1 Hacker Way
Menlo Park, CA 94025, USA

Beeswax, Inc. 275 7th Ave 21st Floor
New York, NY 10001, USA

Datadog, Inc. 620 8th Ave 45th Floor
New York, NY 10018, USA

Rollbar, Inc. 548 Market St Suite #60587
San Francisco, USA

Mouseback Unit 3, Ilex House,
94 Holly Road,
Twickenham TW1 4HF
Greater London, UK

The SaaSyPeople 55 Colmore Row
Birmingham
B3 2AA, UK


